telguard

TELEPHONE ENTRY SYSTEMS

4G LTE ALERT-GUARD END USER GUIDE

HOW DOES THE SYSTEM WORK

The Telguard Alert-Guard unit is designed to control remote equipment using
your mobile or landline telephone and alert users of misuse, arrival of guests or
unauthorised activity.

Once your telephone number is programmed as an authorised number, you can call the Alert-Guard OR use
the Commtel CONTROL App to operate the equipment it's connected to. Depending on how the Alert-Guard is
programmed it will either automatically perform a pre-defined action OR you can choose the operation it
performs.

ENTRY OPTIONS

Authorise Only  The unit recognises your telephone number as authorised and answers the call. You then
press the default command on your telephone keypad (listed below) to operate the unit.
If your installer has changed the default commands they will inform you.

Dial to Open The unit recognises your telephone number as authorised, drops the call, and activates
the equipment.

Answer Delay The unit is programmed to ring for a determined amount of time. If you hang up before
the unit answers a pre-defined action is performed. If you let the unit answer you can
operate the unit as per the '‘Authorise Only' method above.

DEFAULT COMMANDS
# Pulse R1 2# Pulse R2 5# Pulse R3
3# Latch R1 4# Latch R2 8# Latch R3
6# Unlatch R1 7# Unlatch R2 9# Unlatch R3

OTHER FUNCTIONS

Please contact your installer if you would like to update any of the below features OR change the authorised
telephone number list.

Time Periods AUX Triggered SMS Alerts PIN Codes (where TelPad fitted)
Activity Alerts Timed Latch System Settings

COMMTEL CONTROL APP

m Allowing end users to:
w Open Multiple Entrances / Hold Open Entrances / Close Entrances.

CONTROL APP DOWNLOAD
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