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4G LTE ALERT-GUARD | DOOR, GATE & BARRIER                                                                       APPLICATIONS

TECHNICAL 
z    Complete kit, optional 4G LTE SIM 

     card* power supply and internal 

     antenna (external antenna opt extra) 

z    4G LTE backwards compatible, 

     allowing access across 4G, 3G, 2G 

     networks  

z    A Site Signal Network Test to be 

     undertaken before installation 

     (performance is reliant on 

     continuous network coverage) 

z    Antenna should be sited to optimise 

     signal strength 

z    Must not be installed in a damp 

     location without additional protection 

z    900 Authorised numbers  

z    400 PIN Access Codes  

z    Internal Time Clock x 9 time profiles  

     allowing zone activities and over-rides 

z    Built in Interface for TelPad via 

     CANbus 

z    Remotely programmable through 

     ALERT One App. Download the 

     App at www.commtel.tech 

z    Customised Text Alerts 

z    Activity Logs built in for diagnostics 

     and history 
                                  *Subject to activation order

                                 Another 

         Out of Hours Operation 

                    Gate Stuck Shut 

                  Gate Stuck Open

ALERT AUXILIARY INPUTS x 4  

(Applications specific to Customer)
OPTO RELAY OUTPUTS x 3  

(Applications specific to Customer) 

          Gate / Barrier Command 

          2nd Entrance 

          Other

4G LTE ACTIVITY SMS  

i.e. Cleaner has arrived

TELPAD ACCESS CONTROL  
Up to 4 TelPads

Direct Programming Access  

(J1 lead)

4G LTE ALERT SMS  

Up to 10 people x 4  

auxiliary message types 

(relating to triggered Aux Input) 

Alert SMS will be attempted  

3 times per message 

4G LTE BACK UP  

VOICE CALL ALERT  
The first person + up to 10 people  

x 4 pre-recorded messages  

(relating to triggered Aux Input) 

Back Up Voice Call Alert  

will be activated if Alert SMS  

fails to be delivered

Internal OR Optional 

External Antenna

AUTHORISED 

MOBILE PHONES 

Remote Access Control

12V Supply: 

–   TG supplied mains adaptor 

Correct power polarity and  

voltage indicators

OK (Signal Strength): 

GREEN Flashing with number of flashes/pause = Connected to Network with Network strength 

GREEN Flashing with 1 second pulses = Not connected to the Network

Network Status: 

BLUE flashing = Online 

BLUE continuous = Not Online

CONTROLLING REMOTE EQUIPMENT, WITHOUT THE NEED FOR AUDIO.  

 

 
ALERTING OWNERS OF MISUSE, ABUSE OR UNAUTHORISED ACTIVITY. 
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4G LTE ALERT-GUARD | DOOR, GATE & BARRIER                              OPERATIONAL FEATURES & CONTROLS 

Raising Standards 
Safety Assured
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EU CE Declaration of Conformity and Radio Equipment Directive is available at www.commtel-uk.com | GB-RH10 9XN

4G LTE 

ALERT- 

GUARD

PROGRAMMING 

  –   ALERT One App 

  –   USB Connection

SETTINGS 

–  Activity Logs 

–  Status / Data

MODEM LINK 

Data Back-Up Service

TIME CLOCK

CONFIGURABLE 

OPTO RELAYS x 3 

–   Do Something 1 

–   Do Something 2 

–   Do Something 3 

ACCESS CONTROL 

Number Recognition 

–   Up to 900 

PIN Codes 

–   Up to 400 codes 

Up to 4 TelPads

INFORMING 

ACTIVITY ALERT 

TRIGGERS 

Up to 10 Mobile Numbers per  

Activity Alert 

Up to 7 Activity Alerts 

Activity Alerts can be linked together. 

Example: 

   SMS A followed by  

   SMS B followed by…

NOTIFICATION 

AUXILIARY 

TRIGGERS x 4 

Aux 1~ 4  

Customised SMS send to 

            1~10 numbers (Lists 1~4) 

   Back Up Phone Call Message 
if Network reports SMS fails  

to send (Lists 1~4) 

PROGRAMMING VIA ALERT One APP 
Download from www.commtel.tech

OPERATIONS

z     Please pay particular attention 

     to the Safety Message Contents 

     included on the App front page 

     (View Safety Message). 

z     Click the               button on  

                                    each page 

                                    for additional 

                                    Help/Guidance

CONTROLLING REMOTE EQUIPMENT, WITHOUT THE NEED FOR AUDIO.  

 

 
ALERTING OWNERS OF MISUSE, ABUSE OR UNAUTHORISED ACTIVITY. 
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